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ADDRESSING THE PARADOX

One in five of us will suffer from some form of mental
illness in our lifetime

Yet, our society, which speaks openly about everything,
is largely silent when it comes to mental illness

Over 60% of those struggling with mental illness

do not seek treatment

These illnesses cost our society
billions of dollars in lost productivity

We can remain silent no longer . . .




. Design a mobile app similar @ MentalHealthU (i)

to Mental Health First Aid DID YOU KNOW?
model, but less lengthy and
more easily accessible

* Educate the public about
the signs and symptoms of
mental illness (__more. )

* Provide linkages to local and
national resources

* Provide direct links to crisis
hotlines and local 911
dispatch for crisis situations
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INFORMATIONAL PAGE

 MH “University” features

three sections:
» Signs & Symptoms
* Did You Know? FAQs,
factoids about mental
illness
* Resource Center

* Did You Know section
contains scrolling “stigma
buster” statements

* Get Help Now button is at
the bottom of every
screen




SIGNS & SYMPTOMS

 Information on the top
seven mental disorders
included in scroll

« ADD/ADHD and Eating
Disorders were added due
to their prevalence in our
society

« “Should | Be Worried?”
symptoms provide the
reader with additional
warning signs to look for

Suicide

What is it? Symptoms

Should | be
Worried:

e A person makes a will, gets his

or her affairs in order, beging
giving away prized possesgq
or suddenly visits friends o

Depression

What is it? Symptoms

Each one of us from time to time has
felt sad or blue, but major depression
goes well beyond temporary feelings
of sadness. Roughly 25 million

family members

A person buys instruments i
suicide like a gun, hose, rofl
pills, or other forms of

medications

A sudden and significant d¢
or improvement in mood

Americans will have at least one
episode of major depression this year,
and medical professionals estimate
that depression affects up to 20% of
adults in the United States yearly.
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Depression can be a lifelong
condition which touches a person%s
thoughts, feelings, behavior, mood
and physical health. It appears to
occur twice as often in women than
in men. Without treatment, the
frequency and severity of these




DID YOU KNOW?

 Contains information on Did You Know?

Some facts, and information
fa mOUS people Who | about mental health
struggle with mental

illness @ Famous People

 Describes movies

<

S ——
portraying mental illness @ - |
- Contains stigma busters, amous Artists

factoids and FAQ’s

designed to dispel myths @ Mental lliness jn
about mental illness Mo

vies

@ Stigma Busters
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RESOURCE CENTER

Provides linkage to local and
national resources

for treatment

Contains information on
treatment programs for
adults, children, veterans
Includes information on
substance abuse, active
shooter situations and family
violence

Up to 12 local resources may
be selected, including an
interactive 211 feature
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Q@ San Antonio

change location

Center for Health Care
Services

National Alliance on Mental
lllIness San Antonio

Network of Care/Bexar County

San Antonio Coalition for
Veterans and Families

San Antonio Veterans Call-In
Number

MyStrength

San Antonio Council on
Alcohol and Drug Abuse




GET HELP NOW

Information on who and what
to expect when you call the
Crisis Line

All hotline calls are answered
by QMHP (San Antonio area)
Direct link to 911 Dispatch in
case of life threatening
emergency

Mobile Crisis Outreach Team
can be dispatched (San
Antonio area)

Linkage to local hotline is
provided in MHU

¥ San Antonio

change location

(D get help now

I Who You're Calling

b2 i Mo
Hotline calls are answered by Qualified

,l‘.'.f N a2/ o3 7
ental Health Professionals (QMHP)
17344 JaT-"rY ¢
with specializect training in crisis

assessment and intervention

What to Ex
pect
/ When Calling

LIFE THREA
(0011 A

ERGENCIES




GEOLOCATION

User’s location determines
which resources and crisis
line are provided
Geolocation is an
approximate 50 miles radius
Zip codes are provided by
organization for each version
of MHU

Default location for this
sample page is Bexar County,
Texas

Locations

San Antonio

l Get My Current Location

| El Paso

| San Antonio




DISCLAIMER AND FEEDBACK

<

About

mer and feedback form

The information provided in this mobile
app is for educational purposes only
and is not intended to be a substitute
for professional intervention or training.
For an accurate diagnosis, please

contact a qualified health care
professional.

Quick Survey

E \
(7)) How €asy to use js this app?

10



What is Your Why?

| want to get help so | can save my life or
somebody else's

| want to have a network of resources | can
call so | feel safe

| want to find help so | don’t feel lost

| want to know what to say to my friend or
loved one so | can help them get better

| want to understand the prevalence of
mental illness so | can reduce stigma
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QUESTIONS?
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Contact:

Christi Garfield
cgarfield@chcsbc.org
Tel. 210-393-9220




